
CCMA as host of 
the Irish Customer 
Contact & Shared 
Services Awards 2020 is 
delighted to announce 
that the following 
companies have been 
shortlisted.

2020 Nominees
[1] 	 Abtran 
[2]	 AIB 
[3]	� Allianz
[4]	 Arema Connect
[5] �	 Avantcard
[6] �	 Bank of Ireland
[7]	 Cartrawler 
[8]   	Cook Medical
[9]	 Dell Technologies
[10]	 DPD Ireland
[11]	 Dublin City Council 
[12]	 Electric Ireland 
[13]	 Emovis
[14]	 Fidelity International 
[15]	 FMI
[16]	 Indeed
[17]	 Intellicom
[18]	 Merlyn

[19]	 New Ireland Assurance
[20]	 NSSO
[21]	 Offaly County Council
[22]	 PayPal
[23]	 Permanent TSB
[24]	 Pinergy
[25]	 The Road Safety Authority
[26]	 SalesSense
[27]	 SSE Airtricity
[28]	 Sun Life 
[29]	 Sun Life International 
[30] 	Vhi Healthcare 
[31]	 Virgin Media
[32]	 SalesSense
[33]	 Zevas

For further information or to sponsor an award category contact dorothy@ccma.ie or call 0872256055

Virtual Awards 
Ceremony 7 p.m. 
Friday 20th  
November from the 
Virgin Media Studios 
Dublin.
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