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CCMA as host of 
the Irish Customer 
Contact & Shared 
Services Awards 
2019 is delighted 
to announce that 
the following 
companies have 
been shortlisted.
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      E: dorothy@ccma.ie   M: 087-2256055   W: www.ccma.ie  

To book tickets to attend 

the awards please contact:

2019 Sponsors Include:

GOLD 
SPONSOR

  
MEDIA

PARTNER

Awards Ceremony – Saturday 16th November,
Clayton Hotel, Burlington Road, Dublin 4.   

11890

AA Ireland

Abbott

Abtran

AIB

Arema Connect

Arise

Avantcard

Bord Gáis Energy

Bvlgari

Capita Customer Solutions

CarTrawler

ComReg

Dell Technologies

Ding

EA Ireland

Emovis

Energia

eShopWorld

FEXCO

Folens

Genpact

Glanbia Business Services

Hertz

IDG Direct

Indeed

Intellicom

Laya Healthcare

Lilly

Merlyn

New Ireland Assurance

Northern Trust

PayPal

ServisBOT

Sky

SSE Airtricity

Sun Life

Sun Life International

SuperValu

Three

Vhi Healthcare

Virgin Media

VoiceSage

Voxpro

Zazzle
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