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CCMA Conference 2026

CX 2026 - Start, Stop, Continue!

MC - Eoghan Tomas McDermott

Thursday 21t May 2026, Radisson Blu, Golden Lane, Dublin 8, DO8 VRR.

8.30 - 9.00 a.m.
9.00 - 9.10 a.m.

Registration, Networking & Light Breakfast

Opening & Welcome - Eoghan Tomas McDermott MC, The Communications Clinic.

9.10 - 9.50 a.m.

- Ronan O’Neill, Chief Customer Experience Officer Three.

9.50 - 10.10 a.m.

- Barry Winkless, Head of the Future of Work Institute, Cpl.

10.10 - 10.30 a.m.

- Aisling McCarthy, Transformation Director, Kraken.

10.30 - 10.45 a.m.

Q & A Panel

10.45 - 11.15 a.m. Coffee & Networking

11.15 - 11.35 a.m.

- Brian Fitzgerald, Customer Strategy & Growth Lead, Accenture Song.

11.35 - 11.55 a.m.

- Luka Grzan Customer Service Transformation Director, Bank of Ireland &
Shameem Smillie, EMEA GTM Leader Amazon Connect, AWS.

11.55 - 12.05 p.m.

Q & A Panel

12.05 - 12.35 p.m.

- Derval O’Rourke, Vhi Wellness Speaker, Olympian & World Champion.

12.35 - 12.45 p.m.

Q& A

12.45 - 1.45 p.m. Networking Lunch

1.45 - 2.30 p.m.

- Alan Gates, Solutions Consultant, Verint.
- Mary McCarthy, Transformation Expert, Leadership & Team Coach.
- Michelle McDaid — The Leading Place.

- David McMunn, Partner Data Beauchamps LLP.

2.20 - 2.45 p.m.

2.45 - 3.05 p.m.

- Lisa Orford, GVP, Product Management 8x8.

3.05 - 3.15 p.m.

- Elaine Donohoe, Managing Director W5.

3.15 - 3.25 p.m.

Q & A Panel

3.30 p.m.




