
CCMA as host of 
the Irish Customer 
Contact & Shared 
Services Awards 2023 is 
delighted to announce 
that the following 
companies have been 
shortlisted.

2023 Nominees
 

For further information or to sponsor an award category contact dorothy@ccma.ie or call 0872256055

Awards 
Ceremony will 
take place on 
Friday 17th 
November RDS 
Dublin at 7 p.m

 

The 2023 sponsors include:

MEDIA
PARTNER

 GOLD SPONSOR

• Abtran
• ADEC Arise
• AIB
• Aladdin Schools
• An Post
• Arema Connect
• Bank Of Ireland
• Bord Gáis Energy
• BT
• Capita 
• CarTrawler
• Covalen
• CPM
• Dell Technologies
• eir
• Ergo
• Fexco
• Flogas
• FMI
• Gas Networks Ireland•
• Hackensack Meridian Health
• Indeed
• Konversational

• Lidl
• Merlyn
• NSSO
• New Ireland Assurance
• Northern Trust
• Otonomee
• PayPal
• Prepay Power
• PTSB
• RelateCare
• RSA & 123.ie
• SalesSense
• SCL Sales
• SEAI
• Sky
• SSE Airtricity
• Three Ireland
• Uber
• Uisce Éireann
• Vhi Healthcare
• Virgin Media
• Vodafone


