
CCMA as host of the Irish 
Customer Contact & 
Shared Services Awards 
2024 is delighted to 
announce that the 
following companies 
have been shortlisted.

2024 Nominees

MEDIA 
PARTNER

•	 123.ie
•	 Abtran
•	 Accenture
•	 AIB
•	 Arema
•	 Bank of Ireland
•	 Bord Gáis Energy
•	 Capita
•	 CMOS
•	 Covalen
•	 CPM
•	 Eir
•	 Electric Ireland
•	 Energia
•	 Fáilte Ireland
•	 FEXCO
•	 Flogas
•	 FMI
•	 Forward Emphasis
•	 Indeed
•	 Lidl
•	 Merlyn
•	 Northern Trust

•	 Otonomee
•	 Payac
•	 PayPal
•	 Pobal
•	 Pokémon
•	 Poppulo
•	 Prepay Power
•	 PTSB
•	 Results CX Ireland
•	 Ryanair
•	 SEAI
•	 Squarespace
•	 TELUS Digital
•	 Three
•	 Uber
•	 Uniquely
•	 Vhi Healthcare
•	 Virgin Media
•	 Vodafone
•	 Windsor
•	 Workhuman
•	 Yuno Energy

For further information on CCMA please contact: E: dorothy@ccma.ie M: 087-2256055 W: www.ccma.ie

Awards Ceremony will 
take place on Friday 22nd 

November in the RDS, 
Dublin 4

The 2024 Sponsors Include:

GOLD 
SPONSOR


