
In our paper, 'The role of audio in an increasingly digital world', we surveyed 500 call 
centre agents and 1,000 customers in the UK and US to understand the impact of 
background noise on productivity, customer experience, and wellbeing. The message 

is clear, background noise is hurting call centres.

A research study by IRIS Audio Technologies. Download the full paper: iris.audio/whitepaper

IRIS Clarity solves this by removing all background noise on both sides of your 
customer calls. To chat with one of our voice isolation experts, contact us at 

 or discover more atiris.audio/contact  iris.audio/clarity-enterprise
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